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Complaints process Flowchart 

 

 
                   

 
 

  
  
  
 
 
 
  
 
 
 
 
 
 
 
  

  
 
 

 
 

 

 

Complaint Logging- (Complaint logged, acknowledgment sent, estimated resolution time 
provided) 

 

 

Escalation- Escalate to Head of Department/Technical 
Director 

Further Investigation – (HOD/TD 
Investigates the Complaint and takes 
further action) 

 

Resolution - 
Communicated to 

the customer. 

 

Customer can lodge complaints through DHA portal  

https://www.isahd.ae/Home/Ipromes 

Customer 
Satisfied 

    

  

 

Complaint Methods / Channels:
• Telephone +971 4 453 4700
• Email info@primeinsbrokers.com 
• Personal visit to our office: Arenco Offices Building 4, office 405, 
DIP1, Dubai, UAE
• Website www.primeinsbrokers.com
• DHA Complaints registration site: https://www.isahd.ae/Home/Ipromes 

http://ipromes.eclaimlink.ae/

